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Today’s Discussion - IT needs to become smarter

... about delivering “services” and service management

... about optimizing workloads

... about deployment choices

Analytics Collaboration Development Desktop and Infrastructure Business
and Test Devices Services
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Infrastructure needs to become more dynamic ...

Business and IT Workloads

[ VIRTUALIZATION J+{STANDARDIZATION} +[ AUTOMATION J_

i

... to free budget for new investment and speed
deployment of new capabilities.
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Time to deployment and lower costs are the biggest drivers
Crucial for your company



Market Research Shows...



-

Web Conferencing — more than 70% of total market
revenue is SaaS-based; on-premise are increasingly
taking hold and so are hybrid offerings

E-mail — is much more focused on consumer segment
rather than enterprise with current SaaS e-mail delivery
at less than 10% of total enterprise spending.

Team collaboration — SaaS represents 47% of total
market revenue gaining in popularity due to social
software influence and growth of virtual teams.

Instant messaging — total market spending at about
7%; more focus on instant messaging hygiene.

ECM — very small adoption in the range of 2-3% of
total spending with early adoption for Web content
management and in related markets such as e-mail
management, records management and digital asset
management

E-learning — rapid adoption with more than 60% of
total software spending attributed to SaaS; key factor
for provisioning large distributed users quickly



How Has IBM Approached This Opportunity?



The Lotus Business Platform

Knowledge Worker Informational Worker (Boundary) External Partners

Universal Access

Open Standards Architecture

Business Information
Applications Management




Solution Delivery Strategy

Cloud /
Online

On Premise /
Appliance
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Collaborate in context from a single, unified view

Social networking— wikis, blogs,
mashups, activities

Unified Communication, Personal and corporate
Instant Messaging content/document library
Documents, Feeds,

presentations, My Widgets,

spreadsheets Live Text
Collaboration Console @

E-mail, calendar, Collaborative and business
contacts applications

Leveraging ALL
your current
iInvestments
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The Portfolio

Web Conferencing

LotusLive Meetings

LotusLive Meetings is a full-featured
online meeting service that integrates
Web, audio and video conferencing .

LotusLive Events

LotusLive Events is an online event

management service, helping you

create, host and manage your next
online conference.

Collaboration

LotusLive Engage

LotusLive Engage is an integrated suite
of tools that combines your network
with web conferencing and
collaboration capabilities

LotusLive Connections

LotusLive Connections is an integrated suite
of collaboration services that lets you store
and share files, manage activities, conduct
online chats, annd extend your business
contacts with networking capabilities.

eMall

LotusLive Notes

IBM's most widely used software.
Lotus Notes is available as an online
service.

LotusLive INotes

LotusLive iNotes is a security-
rich, Web-based messaging
service for exchanging e-malil
and files between individuals
and extended communities
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