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Value of Collaboration
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Web Conferencing

(Sametime Unyte Meeting)
Full-featured Web conferencing service
includes polling, hand raising, record &
playback.

» Supports G1 languages
* Integrated with more than 60 Business
Partners

(Sametime Unyte Events)
Internet-based event capabilities.
Provides tools to create & manage
webinars.

Collaboration

An integrated suite of Web
collaboration and business networking
solutions including:

On line Meetings ¢ Suney Forms

Files  Live Charts

Chat senice * Profiles and Contacts
Activities

G1 Languages in Oct

An integrated suite of Web collaboration
and business networking solutions
including:

* Files « Profiles and Contacts
» Chat senice

 Activities

» G1 Languages in Oct

eMall

(Lotus Notes Hosted
Messaging)

Full-featured, dedicated hosted Email
service. (rich client and browser)

» Supports 27 Languages

Web-based Email service with personal
calendar & shared contacts. Mobile sync
capability.

* Owver 40 million mail users

The information on the new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new
product is for informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver
any material, code or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion.
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LotusLive Meetings - Demo




LotusLive Meetings: Mobile Access

Includes

*Published

spresentation mode

«(with pointing and annotation),

Participant list and chat
«Implementation of application sharing




LotusLive Collaboration

User centric place in the cloud for internal and ex  ternal
collaboration for most business critical requiremen ts.

Multiple bundles to match user grade and requiremen ts and keep
costs to a minimum

Flexible storage quotas

No mining of customer data for advertising, or other purposes

Transparent, demonstrable security practices that satisfy the
needs of large enterprises

Security, reliability and experience of IBM — built for business
(not re-purposed consumer applications)

Integrates with and extends value of on-premise collaboration
solutions (from Lotus and other collaboration provi ders)

Significant Cost Savings



Web Conferencing

(Sametime Unyte Meeting)
Full-featured Web conferencing service
includes polling, hand raising, record &
playback.

» Supports G1 languages
* Integrated with more than 60 Business
Partners

(Sametime Unyte Events)
Internet-based event capabilities.
Provides tools to create & manage
webinars.

Collaboration

An integrated suite of Web
collaboration and business networking
solutions including:

On line Meetings ¢ Suney Forms

Files  Live Charts

Chat senice * Profiles and Contacts
Activities

G1 Languages in Oct

An integrated suite of Web collaboration
and business networking solutions
including:

* Files « Profiles and Contacts
» Chat senice

 Activities

» G1 Languages in Oct

eMall

(Lotus Notes Hosted
Messaging)

Full-featured, dedicated hosted Email
service. (rich client and browser)

» Supports 27 Languages

Web-based Email service with personal
calendar & shared contacts. Mobile sync
capability.

* Owver 40 million mail users

The information on the new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new
product is for informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver
any material, code or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion.
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LotusLive Engage/Connections - Demo




Web Conferencing

(Sametime Unyte Meeting)
Full-featured Web conferencing service
includes polling, hand raising, record &
playback.

» Supports G1 languages
* Integrated with more than 60 Business
Partners

(Sametime Unyte Events)
Internet-based event capabilities.
Provides tools to create & manage
webinars.

Collaboration

An integrated suite of Web
collaboration and business networking
solutions including:

On line Meetings ¢ Suney Forms

Files  Live Charts

Chat senice * Profiles and Contacts
Activities

G1 Languages in Oct

An integrated suite of Web collaboration
and business networking solutions
including:

* Files « Profiles and Contacts
» Chat senice

 Activities

» G1 Languages in Oct

eMall

(Lotus Notes Hosted
Messaging)

Full-featured, dedicated hosted Email
service. (rich client and browser)

» Supports 27 Languages

Web-based Email service with personal
calendar & shared contacts. Mobile sync
capability.

* Owver 40 million mail users

The information on the new products is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new
product is for informational purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver
any material, code or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion.



Positioning of Lotus eMall offerings — Tiered
Infrastructure

High

Low

$$$ Base Capabilities

Rich Client eMail

Group Calendaring
Contact / Task
management

Mobile support (access &

Knowledge Worker

Rich Messaging Experience
Will serve the Integrated
Collaboration Environment

Scale to hundreds-of-thousands of users synchronization)
Offline support

Lotus Notes / LotusLive Notes

Task Worker $$
Base Capabilities
Malil & Calendar Brow ser based eMail
Will serve Standalone Mail and Enterprise Group calendaring

Task workers Shared contacts

Scale to hundreds-of-thousands of users

Mobile (access and synchronization)
Offline support

Boundary Worker $

Webmail & Personal Calendar
Will serve Telco’s, ISP’s and Enterprise
Boundary workers

Scale to Millions of Users

LotusLive iNotes

Base Capabilities
Brow ser eMall
Personal calendaring
Personal contacts
Mobile access
POP3/IMAP

Low

High
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LotusLive iINotes Messaging Pedigree

IBM Acquired Outblaze Messaging Assets 16" April 2009

Outblaze History:
Established 1998 — one of the worlds largest providers of Hosted Email solutions

Approximately 40m mailboxes under management today, across ~380,000
domains — the majority of domains are business

80 Billion SMTP Connections per month

250m messages delivered daily

Largest single domain running over 8m mailboxes
Massively Scalable Infrastructure

Very established, secure and stable platform with a broad choice of services
avallable

Tremendous Economies of Scale
Hosted Webmail Expertise combined of over 600 years
Unrivaled Flexibility of solution (Integration, Adaptability, Customisation etc.)
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LotusLive iINotes Messaging Pedigree Cont.

Panasonic +340k seats
Global Telco / OEM Vendor - 1.5m+ seats
Global Hospitality Company - 18k+ Corporate Boundary Seats

Educational Institution with over 100 US campus locations - 127k
+ seats supporting Faculty, Students, and Staff user profiles

Latin American Media Portal - 184k+ seats
Music Portal - 120k+ seats
Nordic references

14
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LotusLive INotes - Demo




Mobility

BlackBerry
BIS Support now (i.e. can send & receive mail)
BES Support (full calendar & contact synch) 2010

IPhone
Native mail app works with iNotes

Nokia, Panasonic, Palm, etc.

All work with LotusLive iNotes using POP, IMAP
or IMAP IDLE

Calendar & Contact Synch for phones other
than the Blackberry is not yet on the
roadmap
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Typical Inbound Mail Routing Configuration
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Typical Outbound Email Routing
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Security and Compliance
IBM has deployed Industry Standard Security and

Compliance Management practices

Real Time Antivirus support services with on demand scanning
capabilities for the LotusLive environment.

IBM uses a robust commercial AV product which is
deployed not only on the system servers but within the
application to provide immediate real time scanning
on file store and share.

LotusLive Security Assurance Activities

IBM performs quarterly security configuration reviews of
all systems and Infrastructure

Performs periodic vulnerability scanning of the network
and servers

Periodic independent application and infrastructure
reviews.

IBM SaaS Dedicated Security Organization

Provides clear security management activities
surrounding both the network, infrastructure,
applications and supporting services.

Responsible for the delivery of security capabilities as
well as the specification and design of security
architecture and compliance management
technologies and processes IBM Internal




Compliance

IBM Compliance programs are deployed throughout

the Delivery environment
IBM’s approach to compliance is a multi-layered.

Periodic compliance programs that address all
elements of the service environment

System development lifecycle including code

Business Controls
Corporate Audit
IBM Compliance

reviews, code control and accountability Management
Programs have been established to enable
application and infrastructure reviews at the
corporate level.
Business process based reviews through project
cycles.
IBM compliance programs mandate periodic
self assessments and production scanning and
reporting of compliance posture.
Privacy reviews to ensure customer data
protection
IBM ensures that data center and operational processes are \\
consistent with SAS70 Type Il controls testing. /
IBM enforces that all third party services providers are \- /
SAS70 Type Il certified § %
IBM is planning SAS 70 Type Il certification of the §

service delivery environment

IBM Internal
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Email addresses form the basis of verifiable and
user understandable identity

Something a user understands

Confirmed during registration with URL based
protocol

Tivoli Access Manager and WebSEAL proxy
provides end user single sign on to LotusLive
Engage components

REST based calls to TAM policy for non
browser applications

SAML federated identity with LL as Service
Provider and company as identity provider
coming soon

SAML v1.1 browser post supported first
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LotusLive leverages IBM’s Information Protection Services
(formerly Arsenal Digital) to provide robust data and systems

backup and recovery capabilities.

Utilizes a local device to capture and retain backup data
and information

Replicates local backups to another IBM Data Center to
ensure high availability and recover services

AES 128 bit encrypted

All client communications are encrypted with 128 bit algorithms

SSL on HTTP calls
RC2 in Sametime Instant Messaging protocol

File based encryption coming soon
Exploring partnerships as well as building in house
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Access controls on shared files
Easily specify individual, group, organization, public access

Useful and usable security within the context of working with
colleagues, partners, and customers

File view provides all sharing and upload information

Transparent feedback and safe defaults ensure security awareness
without intrusiveness

Newly uploaded files are private by default

Re sharing is enabled to allow users who have access to provide
access to others

Sharing a file with an email name that is not a registered users sends
them an invitation to join LotusLive as a guest account
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Security that is confusing or not understandable by the average user
offers little benefit

End users make the day to day decisions on what to share and what to
protect, based on their best understanding of their responsibilities to
their company

Useful and usable security within the context of working with colleagues,

partners, and customers
File view provides all sharing and upload information

Transparent feedback and safe defaults ensure security awareness
without intrusiveness

Newly uploaded files are private by default

Control and override of security state ensures business completes in a
timely manner
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